
SAP Appeal Form Process 
 

1. The SAP Appeal Form is available on the MyMercer Portal. 
a. The form is in the My Financial Aid le.-hand menu. You will select the “SAP Appeal 

Form” link to complete the form  

 

 
 
 
 
 



2. The SAP Appeal Form opens in a new window for you to complete. The student specific 
informa@on is grayed out and cannot be changed. You will select your Grounds for Appeal, type 
the LeFer of Appeal, aFach Suppor@ng Documenta@on, check the box to Cer@fy, and you’re your 
ini@als before clicking submit. When wri@ng your appeal leFer, please include your reasoning or 
special circumstances for not mee@ng SAP, AND how you plan to improve to regain SAP 1 status.  
Special circumstances may include death in the family, health issues, other hardships, etc.  
Suppor@ng documents may include obituaries, doctor’s notes, etc.  
 

 

 
 



 
 
3. Then, you will receive this confirma@on message.  
 

 
4. A similar message is emailed to the student and their Academic Advisor instruc@ng them to 
complete the SAP Academic Plan form.  
 

 
5. Once the appeal form and academic plan are submiGed to the Financial Planning 
Office, your Financial Aid Advisor may review your appeal.  


